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January 30, 2009

JENSEN & FERRARI INC

DBA VALLEY FLOORING CARPET ONE
PO BOX 7509 :
SANTA MARIA CA 934541847

Re: Unlimited Credit Line
Dear Ronald Ferrari

The flooring industry continues to be challenged by the current very difficult economic
environment. We recognize that having dependable credit customers like you is a critical
factor in the success of a business, especially in these difficult times. One of the features we
have made available to our best credit customers is the opportunity to earn an Unlimited
Credit Line. Customers, who demonstrate financial stability over time, including an ability
to consistently manage their credit account in a current status, may qualify for an unlimited
credit line.

It is our pleasure to inform you that your company is among a very select group that has
earned the unlimited credit line status. This unlimited credit line may remain in effect as long
as your company continues its excellent credit standing and current status.

Our desire is for this program to provide you additional freedom and flexibility to allow your
company to expand purchases from Shaw Industries. Your line of credit is available for the
purchase of all Shaw products, including carpet, hard surfaces, and rugs. We hope you will
take advantage of your outstanding credit position with Shaw to expand your business with
additional product lines. .

Shaw is extremely excited about our new hard surface introductions. We have a complete line
of the most innovatively designed and styled hard surface products to compliment our
longstanding strengths of quality, service, and value. We are more confident than ever that we
can partner with you to maximize floor covering sales opportunities in your marketplace. Our
field sales Territory Managers are eager to show you these "must see" products.

Thank you for being one of our most outstanding and dependable credit customers. Please let
us know if there is anything that we can do to earn mote of your business.

Sincerely,

L

Mike Whaley
Shaw Industries, Inc.
Director of Financial Services



